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RETURN FORM (RF) 

 
 
 

INVOICE/TRANSACTION NO:  ________________________ 
 

 
 
Date:     ___________ 
 
Name:       
 
Phone:       
 
Fax:        
 
Email:       
 
 
 
 
Please explain reason for return:  
 
     ____________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 

Damaged / Incorrect Product 
In the event that you receive a product that is either damaged or not the product you ordered, please notify the Statpack Customer Service by sending (fax, scan & email) 

this Return Form within 7 days of receipt of the product.  In order to process the return quickly the Return Form must be provided with the goods returned. You will then be 

able to choose for a refund or an exchange. The return of the goods to us will be at the customer cost.The shipping of the correct goods will be done at no charge for the 

shipping/handling. 

Return by fax: (07) 3278 2988 

within 7 days of receipt of goods 

 

Delivery Address: 
 
      
 
      
 
      
 
      
 



 


